PRIVACY POLICY

NBL Flooring Inc.
Effective Date: November 5, 2026

At NBL Flooring Inc., we respect your privacy and are committed to protecting your personal
information. We believe in maintaining the trust of our customers and keeping your information
private and secure.

1. Information We Collect

We may collect personal information that you voluntarily provide to us, including:
e« Name
e Phone number
e Email address

o Mailing or project address
o Information related to flooring estimates, installations, and services

2. We Do Not Sell or Share Your Information

NBL Flooring Inc. does not sell, rent, trade, or share your personal information with third
parties for their marketing or advertising purposes.

Your personal information is kept confidential and is used only for legitimate business purposes
related to providing our flooring products and services.

We do not sell customer lists or provide customer contact information to outside companies for
promotional purposes.

3. How We Use Your Information

Information provided to us may be used to:
e Respond to inquiries and requests for estimates.
e Schedule appointments and flooring installations.
o Communicate about projects and services.

¢ Provide customer support.
o Maintain business records and comply with legal obligations.

4. Protection of Your Information

We take reasonable steps to protect your personal information against unauthorized access,
misuse, disclosure, or loss.



5. Third-Party Websites

Our website may contain links to other websites. NBL Flooring Inc. is not responsible for the
privacy practices or content of external websites.

6. Your Privacy Rights

You may contact us at any time to request access to, correction of, or deletion of your personal
information, subject to applicable legal requirements.

7. Changes to This Privacy Policy

NBL Flooring Inc. reserves the right to update this Privacy Policy as needed. Any changes will
be posted on our website with an updated effective date.

8. Contact Us

If you have questions about this Privacy Policy or how your information is handled, please
contact us:

NBL Flooring Inc.

Website: www.nblflooring com
Email: Kelly@nblflooring.com
Phone: 610.524.2918

Your Privacy Matters to Us.

NBL Flooring Inc. is committed to protecting your privacy. We value your trust and appreciate
your business.



